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TO: MAINTENANCE ENGINEERS AND CUSTODIANS
RE CARING FOR YOUR ROBBINS MAPLE FLOOR

It is your responsibility to care for and maintain your new maple sports floor.

It is essential that you take necessary measures to assure the proper care and preservation of your
floors. Maintaining proper conditions within your building afler work is completed is essential to
assure the trouble-fiee life of your floor.

To protect your investment and to assure that your floor provides lasting satisfaction and the
performance that you expect, we recommend:

ROUTINE MAINTAINANCE

Floor Stains, gum and shoe marks

Floor stains can be avoided by wiping spillage from the surface hmﬁediately. Staining occurs when
spills are absorbed into the finish. Gum can be removed by freezing and scraping it off with a plastic
putty knife. Shoe marks should be removed with approved® floor cleaner,

Daily

Daily sweeping with a properly treated dust mop* will keep the floor surface free from dust, grit and
abrasive particles. Keep all walk off mats clean.

Monthly
Remove foreign debris and clean entire floor with approved floor cleaner®,

Annually

Robbins recommends that your maple floor should be screened and re-coated with a new coat of finish
at least once a year, Properly abrade and tack-clean the floor as recommended by the finish
manufacturer prior to applying finish.

Approved Maintenance Products®

Contact your flooring contractor to determine the brand and type of finish used on your floor. You
should contact the finish manufacturer for detailed maintenance products and procedures. When oil
based finishes are used, spot cleaning with 100% virgin mineral spirits may be performed for hard to
remove dirt and stains. Recycled mineral spirits can contain any number of contaminates, based on
where they may have been used; when recycled it is impossible to remove all foreign materials in the
fiquid. When using 100% virgin mineral spirits you should allow it to flash off a minimum of one
hour, no less, depending on conditions (humidity).
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Temperature, Humidity and Ventilation

Be sure that your HVAC system is operating to provide a temperature range of 55-80 degrees and
35-55% relative humidity. Ventilation equipment should be available for year-round use. Humidity
and Ventilation are critical considerations for your new wood floor. 35-55% relative humidity is
normally required for long trouble-free life, If humidity rises to over 55%, prompt air circulation
should be initiated by opening interior doors and windows and by activating the ventilating system.
However do not draw warm, moist air in from outdoors, as excessive humidity will cause wood to
expand. Summer months are especially critical. Tnspect your wood floors regularly. If necessary,
turn on the heating system. If less than 35% humidity level persists, use humiditication to prevent
excessive dryness and possible wood shrinkage. Maple flooring, being a solid wood produet, is
hygroscopic material. It will expand and contract as it absorbs and releases moisture. Tt will change
~ dimensionally until it reaches equilibrium with the surrounding environment. This is an
uncontrollable, vet natural characteristic of solid wood flooring. Excessive expansion and shrinkage
issues that may result do to environmental conditions are not the responSIblhty of Robbins or the
installer and are not covered under warranty.

Excessive Tightening

When excessive tightening of the floor becomes noticeabie, reduce the wood moisture content.
Lowering relative humidity and providing airflow can assist this.

Excessive Cracks
When unusually wide cracks begin to appear, increase the relative humidity in the room.
Keep Water off the Floor Surface

Avoid exposure to water from tracking during periods of inclement weather by the nse of walk off
mats at all entrances, Windows and doors should be closed during rainy weather. All leaks must be
corrected immediately. Machine scrubbing or power machines that induce water under pressure
should not be used. This is a critical point since industvy warranties exclude damage due to
maisture.

Prevent Exposure to Moisture

Any evidence of dampness within your building should be called to the attention of your architects
and engineers. Interior drains and down spouts should be properly insulated to prevent the
development of excessive condensation moisture. Exterior drains and downspouts should be kept
clear and flow away from the building. All exterior doors should have watertight thresholds.

Expansion Joints

Expansion joints around the perimeter of your floor, at columns, or inserts, should never be blocked
or obstructed.

-Anchoring Bleachers

No fixhures, equipment or bleachers should be lagged through wood floors inio concrete without first
cutting wood away from lag bases and making provisions for expansion in the floor system.

If you have any questions about the installation, cares, or refinishing of your floor,
consult your Robbins authorized flooring contractor. For technical or any other
questions, contact Robbins @ 1- 800 543-1913 or visit our web s1te at

WWW, robbmsﬂoor com

Robbins 17

Sports Sudeoes

ROBRINS INC 4777 EASTERN AVE. CINCINNATI, OHIO 45226







0 MO IAURSIPOOMPIRY MMM JISIA OS|R Ed oy :
d asueuajurew 19pi0 03 10 ‘suoiaadsui 100y ‘s1eodal Loy j[e2 AsEdld

8716 CEY-008
CLYSS NW ‘sijodpsuury
_ozm _C_:w:_uc_ Omﬁ.
ppR1 uosiepuy

y Suipyng sty vy sio0y ayp

. ‘Arzreipawiw dn padim 3¢ pinoys
100} BUR UG SPINDIE A0 S|{IdS BINISIOW 10 WP BAISSIINS DACLUSE 01
sease dijel] yBIy 4o Jo 'suxs woosyled ‘sfemAnua jje e sBnt to sjew
+00|}.32e[d “1OOY BYI JO Y| YL PUSIN [|IM 1416 20 pues Aue Buinoway
"YSIUY SY JO team FYL 31RI3[20R PUR [INp (1M B pue ‘pues g

. UOLRUILUR[SP U JjNsad PUR YSIUY BYI Yoeyle

Jm sade) 350Ul UL aAlsaYPE 3y | "sioo) dy) 03 padel a6 10U pinoys
SIBAQD HOOJ BUL UO PIAOUL DIR SPRO| AUR UDYM IO UO PaHIem 51 19A0D
SUI UBYM JOOY BT JBUL (1M JOO] SU1 U0 ISNP 20 1B AuB 'SsIMIByYl0
"PlB| S1LIBAOD BY) 2U042G PaURS)D g ool Sy) 1yl saneradw) S1 1 0S|y

. safiredosd poisAyd jood yum Buneod psmo Ajjensed
B U1 3nsas ABW S1Y | "UO{1D231 DUI 939[d WO 01 pepasu uaBAXD 40 ysiuy
ayz Auap pihom sseo0ad Si1 Bulnp ooy U1 BusAc)) Ne Justguie

a1 u1 uabAxo o3 pasodxs 3¢ 1SN P3RLNS YSIUL U1 BUm s1ejdwon
104 “paljdde usag seY YSIUY JO 180D 158 BU) ISR SHIIM SBIY) ISeD| 18
JUN JOO PAYSIUY AJYSDAY B UG PISN 3¢ IIABU PNOYS $I9A02 JOOY WAD
SJeI PUe SIaA0D 100[4

"pooMm a3y} woy ysiuy pue ured |ind pue ooy syl
dn2 wed uopde Buiggnids pue pinbi| spuUYIRW Y[ YSIUY YL NP pue
YOIIDS ||1m SBYSNIC 1593405 I USAT 'SBYSIUY PUR POOM IO} BAISSaIGHe

00] ale saulyDew 35343 U] Pasn A)|edidAL sfeowRyDd 3ty $100) [AUlA

puR 07ZB.I9) SE U2NS S8DRLINS Id10 40) PRUBISAP UM $19GANIDS Jamod
100y INOA U0 AlUELiEM BU) PIOA [|1M SBUILYDRWI JIGQNIDS

40 sn ay] *(aunssaid Jopun Jazem Ajfenadss) 100 a4} UG Lotem asiadsip
ey saulysewl. bujueals soo) JRBUIOINE JO Slaqqnios jamad asn 1A
SA3YNIDG 1amed




"projiuled 1sd ybiy e yum 123[go Jayio Aue 1o ‘sieay ybiy ‘siesp

'$3J11 1055195 's1aed AAesy Buimoi[e Jansu Ag Buniew 1o ‘Bunusp ‘Bul
-BnoB wouy Jooy Inok 131014 “|euoIssaoid poompiry INoA Ag auop aq
PInoYs ainpanoad siy L "YsIul Ze|dojod YIm payonolal Usyy pausalds
1o papues Aj1yby ¢ ued ysiuy ay3 ul o0 AeW Jeys saymeads B
SJUIQ pue SSYIIRIDS

ylop Aip

‘Ue|D e YIM YN USYL pUe Jaues|)-100]d poompleH Ul pauadwep yiop
e BUISN JOPUIBWAL SA0WSY @IBYINS JOOY BYI JO BjqUund 01 ybnous
DY SI [eLIeW [1Iun ‘Deg onsed B Ui pauieIued ‘a1 paysnin Ajddy
wing Huimaiy) 1o sjisodaq Xem

Yop

Aip uesp e yum Buygng Ag ysiul{ "sueh s ulels [11un 1eedal pue $59IX3
dn adipn, "SPUO3S M3J B J10J 1IS 01 MO|(e PUR JBURS(D 1004 poompJe
rim-Aoauip eaae Aeids ‘patip Apeas|e sey 1ods Byl 4| "UIo[D Kip ‘ueapd

B Yim Buyyng Ag pemoj|o) JaUes|D) J00)4 POOMPIRH ZB|J0j0d UM Bale
adip "yio2 Aip e yum Aj@3eipawiw] ease dn adim Quadal sl Juspooe §|
sjods 184 10 1938\ ‘Pood

Y102 A1p ‘Ues)d & Uim Buyng Ag mojjof usyl Ueues|d 100} poompieH
ZR|40]0d Yum pauadwtep o e yum adim ‘10 1o Yel ‘aseall anowial o]
sjodg aseasn

UCNN|OS DB 31| BYI YHM ulebe 100} 3y yoes o1
Atessadou o Aew 1 ALip siesdde (1115 JoO[ § "PayDRL S1I0OY 243U [1auUn
S]9MO] Ysad) uim Buiues D anupuod) 'uonRmos uesd u) [amol Ap dip
JOABN T]PMO1 UBD[D MOU Ulm Bde[dal ‘AIp JO AP saWi0deq |amOol Usym F
BNURUOD pUR JBSAG [DMO1.3Y] Linljuled
1BY1 1Y POl mﬁ uo a6pa ues e 10U S aRYI MIUN ssaooud syl geadey g
100} SUL JO ¥ yoee 1e aunpadosd )
jeaday sINISUG WooLg Byl pUIysg 16 dol Uo §i [am0) 93 jo uoniod uespd
e AJU0 384} O $24dU] XIS INOGE [3MO] U0 YDRq Woolq Ysnd aAow pue 1j)|
uaYy] 10CH JO YIBua| SUL # [2MO3 Ysng “wioolq ysnd Jo dol 2y1 Jaao S6ps
Bupes| pjoy pue mmvw Buipes) wo.) 100§ BUO [3MO) UC WooIq ysnd adeld ‘T
ooy uo rey Buineid slogeq s|amo
Bunm pue uonnjos Ul S[EMOI. U0 paleasiun dig “(stoo|) paios Ajinesy
0} Auessaosu aq Aew 117} el 21 Med | puetaiem sued ¢ X apngup - (L

100} WAB
Jnok jo Buensal |enuue ayi Buunp siueliwieiucd Buipesids sonpal
03 pue Duiuea|> desp dipouad 104 WalsAs Bujues|D) ¥orl a1 33 95N

Buruea]) deag Jipoliad 104 3elet] Ze|do]od

100} Y1 Bupeodas uaym swsjqoid uols

-3ype 9sned ued s1onpoad 3531 Jo 35 sdow 1snp paaeanald asn jou

0 ‘10 [elaulW pue 'BUODI|IS ‘Utered ‘Xem UIeIUOD 1BY] SISUBS[D JOO|4 JO
syusUIeS]) dow ISNP ISN 10U O “DLYRIY J00) WO SYNdS pue s|jids ‘s[1o -

‘uoneidsiad 2A0WS. 01 JULI|D) JOO|4 POOMPIRH ZEB[JO|0d YHM JOO(}

}oe) ‘pIpssu sy Isnp Jo dnpling B1eUIWIR 01 Ajtlep.Jool 3yl dow Aig

Buluea|y Ajleq 10} J3UBa]) 100]d POOMPIEH Ze|d0]0d

218 ‘Buiumois pue Buiddn ‘sabpe pieog

aylie mc_o_QEu ‘oo ay3 ut sdeb ‘Bunjuiiys Jo Buyjjems pieog 03 peaj ued
SUCIENION|} 9584 AUPIMNY PUR 2ANRIDC LS U] SUOIIRNIDN|L JRSEIP Ui
3Nsal pINod i) se sl Jo abus| Aur Joj UIRISAS DYAH Y1 umop Buinys
PIOAY JUSLUBAOUL POOM |BLIIUIL SINSUT 03 905 - %SE Usamisg 1day

aq PINOYS [9AS] AUPIWNYH .5/ - §§ U2amiaqg 1day ag pinoys samesadway,
AMpiwng pue aunjeaadwsy







o
QUALITYH

‘The Care of
Terrazzo

WWW,EHI14.com
(800) 323-9736

TERRAZZO FLOORS

OWNER’S GUIDE FOR THE SUGGESTED
MAINTENANCE OF TERRAZZO

CUSTODIAN'S GUIDE TO THE PROPER
MAINTENANCE OF TERRAZZO

DO’'S - FOR TERRAZZO FLOOR CARE

Terrazzo floors have ease of maintenance, but this does not mean that NO CARE IS
REQUIRED. Once you understand the care requirements in the early stages of a new
terrazzo flooy, you lessén possible problems, and recognize the economy of care and the
aesthelic values of this product, NTWA terrazze flooring specifications highly
recommends 2 sealer applied to this surface immediately following the final polishing.

Sealers help inhibit the penetration of spilled materials upon initial contact with the terrazzo
floor. Spills must be cleaned up immediately in order to prevent stains caused by repeated or
fong term exposure. Even standing water can eventually dissolve some sealers,

As most scalers are low solids liquid material, they do not normally produce a high gloss
sheen appearance to the floor surface. When a building is eventually occupied, the terrazzo
temporary sealer can be stripped and the surface may be retreated as implemented by
ownership. The eventual degree of gloss is determined by the particular pa‘oducfs sclected
and the recommended application process.




TAKE THE NECESSARY TIME TO LEARN
WHICH TERRAZZO SYSTEM YOU AR
MAINTAINING

‘There are three types of binders wsel to anchor madsle chips or other
aggregate in your terrszzo ffoar. QOriglaally, and still wsed, is a
Porthad coment praduc nest & polyacnvlate modified

cement. The most common matrix taday Is epoxy resin.

All Tereazzo Systems contain matble of other gpes of

apuregates materials that have sucface exposurce. Marble

apgrepates have a low porosity of absorption. Othiers apgeepates
types maay have litdde or no porosity, '

Porttand Cemerit Systems: The portion of this fioor system that
mast benefiis fram peimary protection is the Panland cemea binder.
Sealers will also assist protecting the marble chips or ather aggregates
Epoxy Resin Systenss: ‘The Blnder for this tersazzo system is
fundanentally ron-porous. Sealers assist protecting the

aggregates and narmally-enhance aesthetics,

Although each system has the role of anchering the aggregate
into the topping, maintemince procedires are essentially
comunon 1o all termizza installatinns,

OWNER’S GUIDE FOR THE
MAINTENANCE OF TERRAZZO

MAINTENANCE PRECAUTIONS: Harsh clesnerss and sealees
can damaye tesrxzo, Only matedals shat are nevteal pH shoukd be
used when sembbing or mopping floors. Seakers should achieve s
slip resissance coetiicient of fdaion miing applicable to code. Water
based sealers aee most coimmonly fecommended and utilized today,
Mop on, in une ur more coats, in accordance with the instructions of
the manufacturer, 'This can akso be followed by a-water based finish
(deessing) for daily or weekly buffig if 2 high sheen js desired.
CLEANING PROCEDURES: Neutial cleariers are desipnid to
rezct naly in solution with dean water, mixed in accordance to the
manufreutrer instracsions, ansd dlowed o remain i the floor surface
For severd minutes. This provides the necessary time for the grime-
dissulving sction 1o ke plice. Then rinse the dig-Eden solution
from thy surface by squeegee, vacuum ormopping. Rinse with
ample clean water. {1 is impoetane o keep the Boor wee during this
entbee cdeaning process so the diee amd dleaning eesidue does nor dey
un the surface

FQA “How often must we sweep or serub thils floer?” is answered
by the amount of tiaffic that meves acmss the foordaily. Daily dast
mopping is 4 requirement in most public bulldings. Daily duse
mopping remeves boch the dust and the get veacked inwo the
Duilding,

CUSTODIANS GUIDE TO THE PROPER
MAINTENANCE OF TERRAZZO

FOLLOWING THE INSTRUCTIONS TC KEEP YOUR
TERRAZZO FLOOR CLEAN AND LONG-LASTING, THESE
ARE NOMINALLY MINIMUM MARNTENANCE
SUGGESTIONS:

I
: NTMA®

=5
i{’:‘j The Hatlonal Tacrazeo & Koszic Associalion, Ing,

DAILY: DUST MOP  Hand work stohborn siains
and scuff marks with neutral cleuner diluted in

WM WECT,

DAME MOP LIGHTLY SOH LD
FLOORS WITH NEUTRAL CLEANHR
Hreawily soiled Ranors shouold be scrublred with

WEEKLY:

a mechandeal bulting machine and neuatrst
cleaner, Maop up residue with clean water
before it dries. Aflow to dry and baff with a
dry brushs.

NOTE: ALLOW YOUR NEUTRAL CLEANER, ONCE
APPLIED TO "THE TERRAZZO SURFACE, TIME TO REACT.
1T 1S PESIGNED TO LOOSEN FOREIGN MATTER
SEVERAL MINUTES SHOULD BE ADEQUATE, BUT D4
NOT ALLOW SOLUTION TO DRY ON THE SURBACE.

AS REQUIRED: Strip all ol sealer and asy finish coats. Ruseat

clean flaor,

CAUTION: Befnre deviatinn From the instructiuns,
contact your loeal Terrzza Contractor far
advice. ALWAYS KEEP RINSE WATER,

MOPS & PAILS CLEANY

DO'S and DON'T*'S FOR MAINTENANCE OF
TERRAZZO FLOORING

DO ask the installing Termuwn Contractor to recommend the proper

neutmi cleancer and sealers to be wsed on your Hoon

DO dust mogp your flsors daily, this not ondy picks up the dust, but

also the gat tmcked info your building. The urit acts as an abrasive

on your hard surface floor.

DO serub your foors approximately ance or twice a week, where #
i . P

new terrazzo faar has been inswafled for the initial twa 1o three

wonths, as the construction dust i sull in the air, and will eventually

be deposited on your floor. After this perind, onee per week,

depending o the amiount of foot trattic, keep your floor dean in

appenamnee. Abways rinse your fleors well w prevem a build-up of

cleaner residue,

DO seal your {loors with 2 water-hasid sealer in secardance o the

manufacturer’s instractions: Normally, 2 new Haar requines two ar

mofe coats, which provide a gouxd sheen fur a perdod of 45 1o 60

days, before needing sdditional coats,

DO use maintenance prodnces desigred specifically for wwrmzzo.

DO allow your newiral eleaner, once applied w the termezzo surface,

time 1o react as designed to looses fareign matter. Sevesal minuwtes

shionkd be adequate, bae DO -NOT alfow the solution to diy on

surface,

DG NOT use surfuce waxes or all-putpose sealers

DO NOT use all purpose cleaness containing woter soluble
inorganic or crystallizing sules, harmtol alkal, or aeids,




